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Your Al-powered co-pilot for citizen feedback.

Designed specifically for public sector organisations, CX Insights uses Al to
automatically analyse feedback, detect sentiment and trends, and generate
real-time recommendations — turning raw comments into strategic actions.

A. Why it matters . What it does

Save hours with automated v/ Al-generated summaries of satisfaction
~ analysis and summaries and sentiment
Spot and solve issues early to build v/ Topic and trend detection
~ trust
. Focus teams on action, not admin v/ Instant recommendations for action
_ Keep leaders aligned with citizen / Proactive alerts for emerging risks
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Customer satisfaction is generally down across all channels Sentiment for this past week Jerry Maguire has had his lowest performance yet on CSAT.
and services except in Waste.
Council Tax has now been in the red for 12 weeks in a row,

Revenues and Benefits is skewing the figures downward. 39.0% 0.8% 60.2% with the trend going up, not down, in poor satisfaction.
The general consensus is that digital is not meeting the We would strongly recommend the following areas of
expectations of citizens like traditional channels do. feedback in the NEC web app be reviewed:

Sentiment by Service v « Icouldn’t do what | wanted to do (23.4%)

« Icouldn't find what | was looking for (19.1%)

Feedback this week e .

Key Topics v
Campaigns v Keep an eye on v

Key topics arising this past week

Poor user experience Helpful staff Keep Doing This v

Poor Decisions Good service Delays

Expectations not met ‘




Why CX Insights?

Full integration with your GovMetric CX
feedback channels

Compliance-ready reporting Gf

Transparent, exportable data Built for the Public Sector

Unlimited users

@ CXlInsights automates the work and delivers
what matters

Built as an extension of the GovMetric CX platform, CX Insights adds a
powerful layer of Al-driven intelligence — helping you get more value from
the citizen feedback you're already collecting.

CX Insights is fully compliant with UK GDPR
and public sector data standards.
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Hosted in secure, UK-based

ISO 27001-certified data centres, our
platform follows NCSC guidance and
rigorous security practices to keep your
data safe, private, and fully protected.
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